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Information and Services 
 

Area Agency on Aging              
Office on Aging 
1650 Mission Street, 5

th
 Floor 

San Francisco, CA 94103 
Phone: (415) 355-5555  
Statewide: (800) 510-2020  
 
E-mail: DAAS@sfgov.org 
 
Website:  
www.sfgov.org/site/frame.asp?u= 
 
 

Referral and Assistance Line: 
(415) 355-6700 
 
 

Information and Assistance: 
Toll Free: (800) 510-2020  
 
 

California Care Network: 
Health and Human Service 
Programs:  Call 2-1-1- 
 
Website:  http://calcarenet.ca.gov/ 

 
 

County Mental Health    
San Francisco Community Behavioral 
Health Services  
1380 Howard St. 5

th
 Floor 

San Francisco, CA 94103 
Phone: (415) 255-3400 
 
Website: 
http://sanfrancisco.networkofcare.org/
mh/home/index.cfm 
 
 

Access/Service Referral 
Number: (888) 246-3333 

 
 

Crisis Intervention Number:  
(415) 781-0500 
 

Linkages & Respite Services: 
Linkages-Call Institute on Aging:  

                  (415) 750-4150 Ext. 305 
 
Respite- Family Caregiver Alliance 

                  (415) 434-3388 
 

In Home Support Services 
 (415) 355-6700 
Open Monday thru Friday 
8:00 a.m. to 5:00 p.m. 
 
 

Multi-Purpose Senior Services 
Program:  
Institute on Aging:                         
(415) 750-4150  ext. 305                
Toll Free: (800) 510-2020 

Health Insurance Counseling 
and Advocacy Program:          
1-800-434-0222  or   (415) 677-7520 

 

Adult Protective Services: 
Phone: (415)-355-6700 
 
24 Hour Hotline: (800) 814-0009 

 

Senior Information Line for 
Local Services:    (800) 510-2020 

Managed Care Health Plans 
 

San Francisco Health 
Plan                        
201 Third Street, 7

th
 Fl. 

San Francisco, CA 
94103 
Phone: (800) 288-5555       
TTY:  (888) 833-7347    
Website: www.sfhp.org/ 
 
 
 
 
Office of the 
Ombudsman                
Phone:  (888) 452-8609                                                   
E-mail: 
MMCDOmbudsmanOffi
ce@dhcs.ca.gov 
 
 

Anthem Blue Cross     
1 Wellpoint Way,  
MS CA-T201 
Thousand Oaks, CA 
91362 
Phone: (800) 407-4627       
TTY:  (888) 757-6034      
Website: 
www.anthem.com/ca 
 
 
 
State Enrollment 
Broker 
Health Care Options                            
Phone:  (800) 430-4263                                                
Website:  
www.healthcareoptions.
dhcs.ca.gov 
 
 
 
 
 

On Lok 
Lifeways (PACE)                                              
Phone: (888) 996-6565        
TTY:  (415) 292-8898     
Website: 
www.onlok.org/ 
 
 
 
 
 
 
Medi-Cal Managed 
Care Division     
Phone:  (916) 449-5000     
Website: 
www.dhcs.ca.gov/servic
es/Pages/Medi-
CalManagedCare.aspx 
P.O. Box 997413, MS 
4400 
Sacramento, CA 95899-
7413 

SCAN Health Plan                               
Phone: (877) 452-5898       
TTY  (800) 735-2929      
Website: 
www.scanhealthplan.co
m/default.aspx 
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Transportation 
 

Call : (510) 817-1717, or dial 5-1-1 then say “AC Transit”, for either Transit Information or Customer 
Relations 
Websites:  

 Express links to AC Transit route, schedule, and map information. 

 Trip planner to link to the 511 Web site for information. Plan your trip using available transit lines 
within the Bay Area. Create your own best route to get there the most quickly, cheaply, 
or with the fewest transfers. 

 Fare information for AC Transit ticket prices. 
Telephone: 

 Dial 511 and say, “AC Transit,” to speak with a person about route information or trip planning.  

 Hours: Monday-Friday, 7:00am to 7:00pm; Saturday and Sunday, 9 am to 5pm. 
 
ACCESS Service: (415) 351-7000 
 

Medi-Cal 
 

Medi-Cal Health Connections Office:                     
1440 Harrison Street                                               Days/Hours: Monday-Friday    8:00 to 5:00                                 
San Francisco, CA 94103 
Phone: (415) 863-9892   
 
E-mail: SFMedi-Cal@sfgov.org                     Website: www.benefitscalwin.org 
 

Adult Day Programs 
 
Senior Activity Centers Website:  www.sfgov.org/site/frame.asp?u=http://www.sfhsa.org/DAAS.htm 
 
Contact Aging and Disabilities Resource Centers through: 
Canon Kip Senior Center  
Episcopal Community Services of San Francisco  
705 Natoma at 8th Street, San Francisco, CA 94103 
 
Telephone:   (415)  487-3370  
Spanish        (415)  487-3371 
Russian        (415)  487-3372  
Chinese        (415)  487-3373 
 
Monday - Friday, 8:30 a.m. - 4:00 p.m. 
English, Tagalog, Cantonese, Mandarin, Spanish & Russian on certain days and times. 
 
Aging and Disabilities Resource Centers:  
www.sfgov.org/site/frame.asp?u=http://www.sfhsa.org/DAAS.htm 
 

Independent Living Centers/Traumatic Brain Injury Service 
Providers/Regional Centers 

Independent Living Centers: 
Independent Living Resource Center:     
Phone: (415) 543-6222       TTY: (415) 543-6698             
Website: www.ilrcsf.org 
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Traumatic Brain Injury Services: 
Brain and Spinal Injury Program                  
San Francisco General Hospital                             Website: http://medschool2.ucsf.edu/sfgh 

Phone: (415) 206-4093                                                     
 

Regional Center  

(Serves Counties of Marin, San Francisco and San Mateo) 
 

Golden Gate Regional Center                                                     Field Offices: 
875 Stevenson Street, 6

th
 Floor 

San Francisco, CA 94103                                 San Mateo                                            Marin                 

Phone: (415) 546-9222                         3130 La Selva Dr. Suite 202             5725 Paradise Drive, Bldg A, Suite 100 
Fax: (415) 546-9203                             San Mateo, CA 94403                       Corte Madera, CA 94925 
Website: www.ggrc.org                    Phone: (650) 574-9232                     Phone: (415) 945-1600 

                                                              Fax: (650) 345-2361                          Fax: (650) 945-1630 
 
Department of Development Services:  Phone: (916) 654-1690       TTY: (916) 654-2054       

Website:  www.dds.ca.gov/RC/RCList.cfm 

 

Program of All-Inclusive Care for the Elderly (PACE) Facilities 
 

PACE:                  Phone: (916) 440-7538    TTY: (877) 486-2048 
 

San Francisco PACE Facilities:                                                                        Phone Numbers: 
On Lok Senior Health Services                                                      (415) 550-2230 
On Lok Senior Health Services-Mission Street Center                  (415) 337-2858 
On Lok Senior Health Services-Montgomery                                 (415) 292-8883 
On Lok Senior Health Services-Powell                                          (415) 292-8650 
On Lok Senior Health Services-William Gee Center (Jade)          (415) 292-8888 
On Lok Senior Health Services-William Gee Center (Rose)         (415) 292-8888 
 
Website for list of PACE providers: www.cms.gov/PACE/LPPO/list.asp#TopOfPage 
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